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Certificate number: 2016-050-E:006-Croatia
Certified by EY CertifyPoint since: November 30, 2016

Based on certification examination in conformity with defined requirements in ISO/IEC
17021-1:2015, the Quality Management System, Environmental Management System
and Occupational Health & Safety Management System as defined and implemented by

Ericsson
Market Area Europe and Latin America”
Ericsson Nikola Tesla d.d

is compliant with the requirements as stated in the standard:

ISO 9001:2015
ISO 14001:2015
OHSAS 18001:2007

Issue date of certificate: November 30, 2016
Re-issue date of certificate: December 22, 2017
Expiration date of certificate: December 22, 2020

Ericsson Group, which has the ownership of the management system,
is headquartered in Stockholm, Sweden.

*The certification is applicable as described in the scoping section on the back of this certificate, with
regard to the specific requirements for Ericsson Group Management System as described in 1/000 21-
2431 Uen.

Drs. J. Sehgal RE | Director, EY CertifyPoint

© Copyrights with regard to this document reside with Ernst & Young CertifyPoint B.V., headquartered at Antonio Vivaldistraat 150,
1083 HP Amsterdam, the Netherlands. All rights reserved.
This certificate is an extract E:006-Croatia of appendix of the Group certificate with number 2016-050,
and combines the three certificates (and their extracts): 2016-051-E:006-Croatia, 2016-052-E:006-Croatia, 2016-053-E:006-Croatia.
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Ericsson Group

Scope for certificate 2016-050-E:006-Croatia

The scope of this ISO 9001:2015, ISO 14001:2015 and OHSAS 18001:2007
certification is as follows:

The scope of the certified Management System is applicable to the following activities:
MA management, marketing, sales and provisioning of Information and Communication
Technology (ICT) solution, products and services including managed services operations.

Ericsson Nikola Tesla d.d (PIN: 84214771175) is responsible for all operations and
activities for their locations and is headquartered at:

KRAPINSKA 45, HR-10002, ZAGREB, CROATIA

This scope (edition: December 22, 2017) is only valid in connection with certificate 2016-050-E:006-Croatia.
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