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Healthcare provider challenges

Focus On the process and 
provider Patient centric

Costs Fragmented, Isolated, 
Non manageable Centralized cost management

Processes Fragmented and isolated Managed, clinical pathways 
and guidelines

Clinical decisions HC Professional 
preferences

Guidelines, evidence based 
and personalized care

Order process Manual, paper based Automated

Experience Individual Best practices

Information Fragmented and isolated Consolidated and centralized

Cost must
decrease

Quality must
Increase
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Healthcare provider Environment

radiology
information
System

Laboratory
information
system

Pacs*

Enterprise resource planning

infrastructure

analysis

Medical
and
business KPI

Hospital
information
system

* Picture Archiving and communication system
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Ericsson Offering

› Care4U – HIS hospital information system
– integrated hospital information solution that supports and 

automates all administrative and clinical processes in hospital 
making the hospital “paperless institution”

– Targeting “Hospital Information System” and “Analysis, Medical KPI”
components within healthcare provider environment

› Using 3PP partner software and hardware can cover all 
components of healthcare provider environment
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PATIENTS’ BENEFITS

› Increased quality of healthcare services provided to 
patients

› Increased patients safety (due to the centralized data –
clinical documentation, medication management, )

› Continuous and patient oriented care - using integrated 
patient medical record in hospital and exchanging medical 
information with primary healthcare institutions and 
hospitals through HNIS)
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HEALTHCARE ENTITIES’ BENEFITS

› Healthcare provider
– Efficient cost control and management, improved resource 

management and utilization, simplified hospital operation planning 
and management

› Healthcare payer
– Accurate and efficient patient billing and accounting, simplified 

patient insurance policy eligibility matching

› Ministry of Health
– Monitoring all activities within healthcare system 

› Scientific benefits
– Anonymous  clinical data at one place enables various clinical 

studies and trials 
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› Patient 
management

› Electronic 
healthcare 
record

› Healthcare 
resource 
management

› Medication 
management

› Public health 
reporting

BUSINESS MODEL

Scope Customers Ericsson 
offering

› Healthcare 
providers 
(hospitals, 
clinics, 
physician 
practices)

› Insurance 
companies

› National, 
regional 
healthcare 
authorities

› Direct sales
› Consortium  

with other 
healthcare 
and IT 
companies

› Indirect 
sales 
through 
value-added 
resellers
(operators, 
system 
integrators)

Delivery Models 

› Systems/ 
solutions
› HIS
› HNIS
› EMH

› Services
› Implementation
› SI
› Support
› Hosting
› Consulting
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› Flexible licensing model:
– Per used functionality (Right – to – use model)

› In-patient care
› Ambulatory care
› Patient Management
› Patient remote monitoring
› Radiology
› Laboratory
› Tissue and blood bank management

– Per named user (Right – to – connect model)

› Licensing model and highly modular architecture fit needs 
of healthcare providers of any size from physician practices 
and small clinics to large hospitals and hospital chains

Licensing Model
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functionalities
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Electronic
Medical
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In-Patient
Care
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Clinical 
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knowledge
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Care4u-Hospital Information System
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functionalities

› Patient management enables users to efficiently 
register patients, manage patient demographics and 
insurance data,

› Resource management     management of hospital 
resources (employees, devices, surgical rooms, patient 
rooms ...,)

› Nutrition management    enables assignment 
and management of proper diet for each in-patient in the 
hospital

› Medication management ensures correct drug 
prescription for the patient, checks drug interaction, 
allergies and dosage
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Functionalities

› In-patient care  bed side nursing, procedures 
ordering, CPOE, in patient diagnosis, nursing diagnosis, 
discharge letter management and issuing

› Ambulatory care      procedures ordering, initial and 
working patient diagnosis, CPOE, follow-up letter 
management and issuing

› Radiology Radiology department management, 
patient management, CPOE (by integration with radiology 
modalities and PACS system enables automation of 
processes in Radiology department)
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Functionalities

› Laboratory Laboratory department management, 
patient management, CPOE, (by integration with LIS 
analyzer component enables automation of processes in 
Laboratory)

› Tissue and blood bank management 
Collection, management and correct issuing of blood, blood 
components and transplantable tissues

› Electronic medical record   Central place for 
collecting all patient clinical information for each patient 
visit to the hospital.

› Remote patient monitoring In combination with 
Ericsson  Mobile Health enables patient measurements 
within and out of a hospital area. 
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Solution overview

› Modular and web-based architecture enables Care4U –
HIS to be implemented as Software-as-service or hosted 
solution by Ericsson, operator, ASP
ISP, healthcare authority .... Saas

Hosting 
Center

Hospital 1

Hospital 2

PHISICIAN PRACTICE 
CLINIC n

HIS
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End –
TO- End

Ericsson healthcare portfolio
E2E Solutions for Healthcare ecosystem

Remote 
patient 

monitoring

Hospital 
Information 

Systems

Health 
Information 

Exchange

CARE4U - HNIS
(Healthcare 
Networking 

Information System)

CARE4U - HIS
(Hospital Information 

System)

EMH
Ericsson Mobile Health

Health related information exchange among 
all stakeholders in healthcare system on 
national, regional or metropolitan level

Improve efficiency of business processes in 
hospitals with proactive management

Increase quality of patient medical care

Improve efficiency of patient medical care
Improve quality of patient care without 

pressure on medical staff
Better quality of life




