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ERICSSON HEALTHCARE EXCHANGE - EHE

ERICSSON HEALTHCARE EXCHANGE IS COMPREHENSIVE HEALTH
INFORMATION EXCHANGE SYSTEM THAT SUPPORTS VARIOUS

HEALTHCARE DELIVERY PROCESSES
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> Healthcare Insurers and Payers
— Continuous quality monitoring

- Foundation for fee for service - better managing case
costing

- Paperless document flow (improvement in performance
and data quality)

> Public Health

- Better awareness with respect to e.g. infections diseases,
adverse reaction to drugs, increases in water born
infections

- Monitoring health trends (area, office, province or total
population)
- Improved diseases registries

BENEFITS

> Physicians, nurses
and other healthcare
professionals

— Timely access to
comprehensive
information

— Efficient working time
management

— Reduced possibility for
errors

> Patient

— More time with the
physician

— Simplified administrative
procedures

— Efficient communication
and person mobility

— Better quality of life

SUPPORTED
SERVICES
Electronic Healthcare
Records Management
E - Prescriptions
E - Referrals
E - Booking

Health Insurance
Reporting

Public Health Reporting

Patient and Health
Resources Administration

Business Intelligence




Exchange of health related information among all
stakeholders in healthcare system on national, regional or
metropolitan level

INFORMATION

HEALTH ‘
EXCHANGE
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HOSPITAL Improve efficiency of business processes in hospitals with
INFORMATION proactive management
SYSTEMS Increase quality of patient medical care

Improve efficiency of patient medical care
Improve quality of patient care without pressure on medical
staff, Better quality of life

REMOTE PATIENT
MONITORING

Ericsson

Ericsson is the world’s leading provider of communications technology and services, enabling the
Networked Society with efficient real-time solutions that allow us all to study, work and live our lives more
freely, in sustainable societies around the world.

Ericsson offering comprises services, software and infrastructure within Information and Communications
Technology for telecom operators and other industries. Today more than 40 percent of the world’s mobile
traffic goes through Ericsson networks and Ericsson supports customers’ networks servicing more than 2
billion subscribers. Working in 180 countries, more than 100,000 employees generated revenue of USD 35
billion (SEK 226.9 billion) in 2011. Founded in 1876 with the headquarters in Stockholm, Sweden, Ericsson
is listed on NASDAQ OMX, Stockholm and NASDAQ New York.

Ericsson Nikola Tesla, as an integral part of the Ericsson Group, supports the modern ways of
communicating. The company’s activities include marketing and sales, research and development, design
of the total communications solution, services in the multi-service and mobile networks area including the
mobile Internet and complex system integration in all business areas. The company provides innovative
ICT solutions that constantly improve people’s life and create new value.

For more information, visit www.ericsson.com or www.ericsson.com/hr.

The content of this document is subject to revision without
notice due to continued progress in methodology, design and
manufacturing. Ericsson shall have no liability for any error or
damage of any kind resulting from the use of this document.

E-Health - Healthcare Information Systems
Industry and Society

ERICSSON NIKOLATESLA d. d.

Krapinska 45, P. O. Box 93

HR-10002 Zagreb

Croatia

e-mail: etk.healthcare@ericsson.com
www.ericsson.com/hr/ict_solutions/e-health
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